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societal domains, rather than examining an overall classification of majority culture 
attitudes. 
Breugelmans and Van de Vijver (2004) also found that personal characteristics did 
not have a significant effect on levels of support for multiculturalism and only living area 
and education had a moderate influence. Nonetheless, Breugelmans and Van de Vijver's 
study did find that psychological variables were important predictors of attitudes towards 
multiculturalism, particularly the perceived social norms about multiculturalism as a threat. 
The main conclusion Breugelmans and Van de Vijver (2004) drew from their 
research, was that support for multiculturalism amongst the majority culture is a simple 
construct, but with a complex manifestation. Breugelmans and Van de Vijver argued that 
when attitudes towards multiculturalism are assessed, it is impC?rtant to consider the societal 
domains covered by the instrument used in the assessment. These authors also proposed 
that characteristics such as education, living conditions, perceived social norms, and other 
psychological antecedents, should be considered when examining majority members' 
attitudes towards multiculturalism and their relationship with behaviours. From the results 
of their study,,Breugelmans and Van de Vijver concluded that while there is little evidence 
of any support for social exclusion of minorities, the central component of low levels of 
support for multiculturalism appears to stem from issues surrounding minorities not 
adapting to public life within Dutch society and the challenge that this is perceived to pose 
to the structure of society. 
Social Identity Theory and Social Dominance Theory 
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Majority attitudes towards multiculturalism have been examined through theoretical 
frameworks such as social identity theory and social dominance theory (Verkuyten & Thijs, 
I 
2002; Verkuyten & Brug, 2004). By analysing majority attitudes through these 
frameworks, we edge closer to a more comprehensive explanation as to the components and 
predictors of majority attitudes. Social identity theory proposes that when examining group 
attitudes and behaviour, threat to group identity is a crucial element (Tajfel & Turner, 
1986). According to social identity theory, people are motivated to belong to social groups 
that contribute to a positive self concept, and thus will endeavour to maintain a positive 
perception of their group (Tajfel & Turner, 1986). Branscombe, Ellemers, Spears, and 
Doosje (1999) argued that group response to a perceived threat to group identity is 
dependant upon the level of group identification. According to. social dominance theory, a 
primary cause of intergroup conflict derives from the human predisposition to form 
hierarchical, group-based systems of social organization (Sidanius & Pratto, 1999). Within 
these frameworks, we can deduce that majority attitudes to multiculturalism may be related 
to level of group identification and beliefs regarding the social status of that group. 
Verkuyten and Thijs' (2002) study used a Social Identity Theory and two-
dimensional acculturation model as theoretical frameworks in examining Dutch and 
Turkish adolescents' attitudes. The central question posed by Verkuyten and Thijs' study 
was how these two groups differed in the conceptions of multicultural society, specifically 
in relation to the issues of cultural adaptation and cultural maintenance of minority groups. 
Verkuyten and Thijs' study found that Dutch adolescents were less in favour of cultural 
maintenance (among minority groups) than the Turkish adolescents, and showed a higher 
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preference for adaptation. The results also showed that for the Dutch adolescents, ethnic 
identification was negatively related to culture maintenance of minority groups and 
positively related to adaptation of minority groups. 
Verkuyten and Brug (2004) argued, according to social dominance theory, that a 
policy of multiculturalism is differentially beneficial for members of differing social status. 
For example, multiculturalism has inherently more to offer minority groups, as it allows 
them to retain their cultural practices and validates their social identity (Verkuyten & Brug, 
2004). In contrast, it is argued that majority groups have less to gain and may view 
multiculturalism as a threat to their own group identity and social status position 
(Verkuyten & Brug, 2004). 
This argument is supported by Verkuyten' s (2005) stu~y of attitudes towards 
multiculturalism among a sample of 458 Dutch and Turkish adolescents living in the 
Netherlands. Results of this study indicated that, in general, ethnic minority members 
(Turkish) held more positive attitudes towards multiculturalism than the (Dutch) majority 
group members (Verkuyten, 2005). Verkuyten's research also found that endorsement of 
multiculturalism among the Turkish participants was positively correlated with ethnic in-
group identification, while endorsement of multiculturalism among the Dutch participants 
was negatively correlated with in-group identification and negative out-group evaluations. 
That is, Dutch persons who were in favour of multiculturalism were less likely to identify 
with their ethnic group and to evaluate out-groups negatively. If these results are applied to 
Branscombe, Ellemers, Spears and Doosje's (1999) expansion of social identity theory, 
which argued that level of group identification influences perceived threat to group identity, 
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it lends support to Verkuyten and Brug's (2004) argument that majority groups may 
perceive multiculturalism as a threat to their group identity and social status position, 
depending on their level of ethnic identification. Through this analysis, it can be deduced 
that both social identity theory and social dominance theory provide relevant frameworks 
through which a clarification of majority attitudes to multiculturalism may be sought. 
Essentialism 
Another element of majority attitudes towards multiculturalism and beliefs 
regarding the nature of minority ethnic groups that has been examined by recent research is 
the construct of essentialism (Verkuyten, 2003; Verkuyten and Brug, 2004). The notion of 
cultural essentialism has been a recurrent theme in anthropological and sociological 
research, however, recent research has examined essentialist th.inking in the area of social 
psychology, particularly concerning intergroup relations (Verkuyten, 2003). Medin and 
Ortony (1989) originally coined the term 'psychological essentialism' to refer to the belief 
of laypeople that categories have essences. Haslam, Rothschild, and Ernst (2000) argued 
the notion of essentialism has two dimensions; the extent to which social categories are 
seen as naturl'J,l and inherently different; and the extent to which social categories are 
perceived to be homogenous and unified. 
It has been proposed that multiculturalism assumes a conception of groups as 
homogeneous and having unique, stable characteristics (Barry, 2001). The ideology of 
multiculturalism inherently advocates that ethnic groups are to some extent essentialist, as 
the purpose of a multicultural policy is to promote recognition and tolerance of cultural 
differences (Turner, 1993). If cultural differences did not exist on some fundamental level, 
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a policy of multiculturalism would be irrelevant to a culturally diverse society. This 
phenomenon of cultural essentialism raises questions regarding the role that essentialist 
beliefs have in the formation of attitudes towards multiculturalism. Considering that social 
identity theory and social dominance theory have been established to hold considerable 
influences in the formation of attitudes towards multiculturalism, it could be assumed that 
beliefs regarding the essentialist nature of ethnic minority groups would have an influence 
on attitudes towards acculturation strategies of ethnic groups and thus impact on attitudes 
towards multiculturalism. 
In examining how essentialist beliefs may be related to attitudes towards 
multiculturalism, it is important to consider the structure of essentialist beliefs themselves. 
Haslam, Rothschild and Ernst's (2000) study was designed to ~xamine the structure of 
essentialist beliefs and the extent to which people hold essentialist beliefs about social 
categories. They hypothesized that essentialist beliefs would be unitary and that they would 
be associated with category devaluation (negative beliefs regarding the nature of the social 
category). Haslam, Rothschild and Ernst's study included a sample of 40 undergraduate 
students in mid-Western USA (31 women and 9 men). The participants were given a 
sample of 20 categories (i.e., old people, young people, females, males) to rate on 10 items 
(i.e., uniformity, stability, exclusivity, naturalness). The results of this study did not show 
support for the hypothesis that essentialist beliefs would be unitary. Instead, the results 
reflected that categories are essentialised on two dimensions: the first was the extent to 
which categories are understood to be natural kinds; and the second was reification 
(categories are understood as coherent entities with inhering cores). Haslam, Rothschild 
Multiculturalism 20 
and Ernst found that reification was negatively associated with categories' evaluative 
status, particularly regarding categories that were believed to be natural kinds. That is, 
negative attributions made regarding categories in which membership in the category is 
understood to be natural and immutable (i.e., male, female) is judged to be beyond the 
personal control of category members. The results of Haslam et al. 's study hold important 
implications for the potential influence that essentialist beliefs about cultural groups may 
have on attitudes towards multiculturalism and the way in which cultural groups within 
society are evaluated, particulary by members of the majority culture. For example, if 
members of the dominant culture hold a reified essentialist view of racial or ethnic 
categories that consists of negative attributions, then it may lead to negative attitudes 
toward a multicultural policy that inherently promotes cultural maintenance of ethnic 
groups and tolerance and acceptance of all cultures. 
Verkuyten's (2003) qualitative study examined the way in which essentialist 
notions and beliefs were used by ethnic Dutch and ethnic minority participants. Verkuyten 
argued that while the notion of cultural essentialism can be politically useful for ethnic 
minorities (e.g., in gaining support for the legitimacy of claims regarding their ethnicity and 
cultural rights), essentialist beliefs can also have a negative impact through racism 
(Verkuyten, 2003). For example, racism presents racial and ethnic categories as natural, 
inevitable, and unchangeable, which implies individuals can be categorised as being 
fundamentally a certain type of person based on their racial or ethnic background 
(Verkuyten, 2003). 
Multiculturalism 21 
Verkuyten's (2003) study examined how the participants define and use essentialist 
notions when discussing ethnic groups. His study involved 168 participants, 71 were of 
ethnic Dutch origin and 97 were ethnic minorities (mostly Turkish, Moroccan, and 
Hindustani). The participants were separated into 21 focus groups. Verkuyten's main 
finding was that essentialist representations can be used in various ways, which denote 
various ideological effects. For example, essentialist arguments can provide a strong basis 
for opposition against assimilation. That is, when it is argued that people are completely 
determined by their culture, the idea of assimilation and adapting to the dominant culture 
becomes ideologically impossible. On the other hand, de-essentialist arguments that stress 
the importance of in-group differences can be used to challenge homogeneous and often 
negative stereotypes regarding the nature of ethnic groups. Ve~kuyten concluded that 
essentialism is not inherently oppressive, just as anti-essentialism is not inherently 
liberating. In regard to multiculturalism, this raises the question whether people use 
essentialist representations in forming opinions and attitudes towards multiculturalism and 
whether their subjective use of essentialism is positively or negatively related to their 
support for multiculturalism. 
Verkuyten and Brug's (2004) study examined the relationship between essentialist 
beliefs and attitudes towards multiculturalism. This quantitative study was conducted with 
ethnic minority (Turkish, Moroccan, N = 109) and majority (native Dutch, N = 649) 
adolescents in the Netherlands, with a mean age of 16.4. The participants completed 
questionnaires that required them to rate (using a Likert scale) whether they agreed or 
disagreed with statements relating to the endorsement of multiculturalism, ethnic in-group 
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identification, perceived group essentialism and protestant ethic ideology. The results 
showed that members of the majority group were less supportive of multiculturalism than 
members of the minority group. In regards to the influence of essentialist beliefs, the results 
showed that, for the majority members, essentialist beliefs about minority ethnic groups 
were related to negative attitudes towards multiculturalism. (Verkuyten and Brug, 2004). 
Verkuyten and Brug also found that majority members' essentialist beliefs about minority 
ethnic groups were related to negative attitudes towards cultural diversity and minority 
group rights. 
Conclusion 
Through an analysis of the ideology of multiculturalism, it is evident that there are 
inherent problems surrounding this issue within political, soci~l, and cultural context 
(Goodhart, 2005; Jayasuriya, 2005). Australia adopted an official policy of multiculturalism 
in 1978. The recent controversy and violence within Australia has suggested some public 
dissent concerning Australia's multicultural policy, however, the extent of this dissent is 
not known. Ho's (1990) study examined Anglo-Australians' attitudes towards 
multiculturaHsm and found a discrepancy between support for the policy of 
multiculturalism and support for its underlying dimensions. In order to gain a more 
comprehensive understanding of this issue, it is imperative to examine how attitudes toward 
multiculturalism are formulated and the beliefs that Anglo-Australians have regarding the 
nature of ethnic groups. 
Although there has been little empirical research on this issue within Australia, 
empirical research in Germany, Sweden, and the Netherlands has revealed negative 
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attitudes towards multiculturalism from members of the dominant culture (Breugelmans 
and Van de Vijver, 2004; Verkuyten, 2003, 2005). Research has shown that attitudes and 
beliefs of the dominant culture regarding multiculturalism and the nature of minority ethnic 
groups can be understood within the theoretical frameworks of social identity theory and 
social dominance theory (Verkuyten and Thijs, 2002; Verkuyten and Brug, 2004). Recent 
research has explored the notion of essentialism and examined how essentialist beliefs 
regarding minority ethnic groups may be associated with attitudes of the dominant culture 
towards multiculturalism (Verkuyten, 2003; Verkuyten and Brug, 2004). Further research is 
needed to gain a clearer understanding of the nature of essentialist beliefs and how they 
may influence attitudes towards multiculturalism, particularly attitudes of members of the 
dominant culture. In considering the Australian context, there is a lack of research 
concerning how members of the dominant culture feel towards multiculturalism and the 
beliefs that they hold about the nature of ethnic groups. Further research into this area 
should adopt an exploratory approach and could examine the phenomenon of essentialist 
beliefs of members of the dominant Anglo-Australian culture. 
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Abstract 
Australia's policy of multiculturalism was adopted in 1978. However, recent events in 
Australia have suggested some public dissent concerning multiculturalism, particularly 
among members of the dominant Anglo-Australian culture. Previous research in the 
Netherlands has found that essentialist beliefs about ethnic minority groups are related to 
negative attitudes towards multiculturalism within the dominant culture. This study was 
designed to qualitatively explore Anglo-Australians' attitudes towards multiculturalism and 
their beliefs about ethnic minority groups. A total of 11 participants were interviewed. 
Results showed that the participants expressed both positive and negative attitudes towards 
multiculturalism, and essentialist and non-essentialist beliefs about ethnic groups. The 
relationship between essentialist beliefs and multiculturalism ~as found to be complex and 
not as direct as previous research had indicated. 
Author: Tina Charles 
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Anglo-Australians' Attitudes towards Multiculturalism and Beliefs about Ethnic Minority 
Groups: A Qualitative study. 
Australia is a nation of people from diverse backgrounds and cultures. 
Approximately 25% of the population was born overseas, 43% has at least one parent born 
overseas, and there are over 200 world languages spoken in Australia (Healey, 2005). 
Australia's policy of multiculturalism, which was adopted in 1978, attempts to manage the 
diverse population of the nation by promoting recognition, acceptance, and celebration of 
this cultural diversity (Healey, 2005). Recent events within Australia, such as the racially 
motivated riots in Cronulla, Sydney, in December 2005, have cast multiculturalism into the 
spotlight and public response has suggested some dissent concerning the policy of 
multiculturalism, particularly amongst members of the domina?t culture. These events 
suggest a need for an exploration of the Australian dominant culture's attitudes towards the 
ideology of multiculturalism. There has been little recent empirical research that has 
examined these attitudes. Furthermore, the research that has been done has produced 
contradicting and inconclusive results (Betts, 1991; Foster & Seitz, 1990; McAllister, 
1993). Withiq the present study members of the dominant culture are defined as Anglo-
Australian (persons who were born in Australia and are of British heritage). Anglo-
Australians make up the dominant group in Australia numerically, socially and politically 
(Jamrozik, Boland & Urquhart, 1995). 
Multiculturalism 
A multicultural policy encourages integration of ethnic groups into society and 
promotes the rights of everyone to live as culturally different peoples in one society (Berry, 
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2001). This inclusive ideology sets multiculturalism apart from assimilation, in which 
ethnic minorities1 are encouraged to adopt the cultural practices and beliefs of the dominant 
culture (the culture of those who were born in the country and who represent a majority) in 
order to sustain culturally homogenous societies (Berry, 2001). The Australian Government 
introduced an official policy of multiculturalism in 1978. The most recent review of 
Australia's multicultural policy was issued on 13 May 2003. The policy is underpinned by 
four core principles, these are: Responsibilities of all, which proposes that all Australians 
have a civic duty to support the basic structures of Australian society; Respect for each 
person, all Australians, subject to the law, have the right to express their own culture and 
beliefs and have an obligation to respect the right of every Australian to do the same; 
fairness for each person, all Australians are entitled to equality .of opportunity and 
treatment; and benefits for all, which proposes all Australians have the right to benefit from 
the cultural, social and economic dividends that arise from Australia's diverse population 
(Healy, 2005). This last principle is designed to ensure that diversity benefits all members 
of Australian society (Healey, 2005). 
Fowers ,and Richardson (1996) argued that while multiculturalism is one of the most 
important psychological constructs of the present time, it remains one of the most 
misunderstood. Ginges and Cairn (2000) argued that a crucial element to the successful 
implementation of multiculturalism is public awareness and acceptance of the principles 
and policies it prescribes. Therefore, before any attempt can be made to examine 
multiculturalism within Australia, a comprehensive exploration of how people living in 
1 The term 'ethnic minority' or 'ethnic groups' in the present study refers to peoples who 
are non-Anglo-Australians who are not indigenous (Zelinka, 1995). 
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Australia understand multiculturalism, and what their attitudes are towards the policy is 
needed. There have been few empirical studies that have examined this issue within 
Australia. In the present study, an attitude is defined as "a person's evaluation of an object 
of thought" (Greenwald, 1989, p.247). Based on the findings of previous research and the 
complexity of the issue of multiculturalism, the concept of ambivalent attitudes 
(Thompson, Zanna, & Griffin, 1995), which describe attitudes that include both positive 
and negative feelings towards issue, are also considered. 
One source of information regarding attitudes to multiculturalism in Australia comes 
from the data generated by 1988/ 89 survey of Australian attitudes conducted by the Office 
of Multicultural Affairs (OMA, 1989). The survey collected data from face to face 
interviews with 4 502 participants, 1 552 of whom were born i!l Australia and of British 
heritage. The other participants included people born in Australia and of non-English 
speaking background and some who were born in non-English speaking countries who had 
arrived in Australia since 1981. The interviews covered issues including education, 
employment, political and social participation, and attitudes to immigration and 
multiculturalism. 
There have been several researchers that have subsequently examined these data, 
including McAllister (1993), Betts (1991) and Foster and Seitz (1990). However, these 
analyses have produced differing and in some cases contradictory interpretations of what 
the data reflect (Goot, 1993). McAllister (1993) argued that the 1988/89 OMA survey data 
showed a high level of support for multiculturalism in Australia and that people generally 
viewed it as a policy conducive to unity as opposed to division. On the contrary, Betts 
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(1991) argued the data reflect minimal support for the maintenance of cultural pluralism in 
Australian society. Finally, Foster and Seitz's (1990) interpretation argued that while there 
is general support for multiculturalism, the data does reflect that the overall aim of having 
different cultural groups living together harmoniously is not completely accepted or 
supported by the majority of the participants. 
Goot (1993) examined these previous interpretations and provided his own re-
analysis of the data. Goot argued that previous interpretations have overlooked or 
misinterpreted the survey data. He claimed that, while there is a larger percentage of people 
who are in favour of multiculturalism than those who are against, much of the data reflect 
that many Australians' attitudes fall somewhere in between, that is, relatively indifferent. 
Goot found in his analysis that in regards to support for multic~lturalism and place of birth, 
those who are pro-multiculturalism predominantly come from Asia or Europe, while 
participants who expressed anti-multicultural views were predominantly born in Australia 
or the UK. 
Ho's (1990) study is one of the few comprehensive investigations of Anglo-
Australians' attitudes towards multiculturalism. Ho surveyed 159 Anglo-Australian 
respondents, who were volunteers recruited from the Darwin metropolitan area. Ho's study 
specifically focused on two aspects of attitudes towards multiculturalism: the level of 
support amongst Anglo-Australians for the policy of multiculturalism, and the level of 
support for its underlying dimensions that were promoted by the government at the time the 
study was conducted. These were: that the policy is in line with the nation's best interests; 
that the policy has benefited Australian society; that it will create social cohesion; and that 
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it serves as a social justice strategy by providing equal resources to all Australians. Ho then 
examined the correlations between attitudes towards these two aspects and investigated the 
factors that influenced Australian-born attitudes towards multiculturalism. 
The results of Ho's (1990) analysis showed a discrepancy between support for the 
policy of multiculturalism and support for its underlying dimensions. Specifically, the 
overall strong level of support for the underlying dimensions of multiculturalism did not 
translate to an overall support for the policy, which was found to be only moderately 
supported by the participants (Ho, 1990). Ho argued that this discrepancy is indicative of a 
widespread misunderstanding of the policy and its specific aims, specifically the aim of 
creating unity within diversity, as participants' perceived the policy as divisive and 
contributing to intergroup conflict. In regards to factors that influenced Anglo-Australians' 
attitudes towards multiculturalism, the results showed that demographic variables, such as 
age, sex and education were not significantly related to any of the attitudes towards 
multiculturalism or the attitudes towards its underlying dimensions (Ho, 1990). However, it 
was found that ethnocentrism (the tendency to view one's own ethnic group and its social 
standards as ~uperior to others) was a significant predictor of participants' attitudes (Ho, 
1990), such that a high level of ethnocentrism was related to the rejection of the policy of 
multiculturalism and its underlying dimensions. 
It is apparent from the diverse findings within the research into Anglo-Australians' 
attitudes towards multiculturalism, that this is a complicated issue. The lack of empirical 
research within the past decade, particularly qualitative research, combined with the recent 
events concerning multiculturalism in Australia, suggests an urgent need for research 
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within this area. This lack of research has driven the first research question of this study, 
which examines 'what are Anglo-Australians' attitudes towards multiculturalism?' 
Essentialism 
An element that may be related to attitudes towards multiculturalism that has 
recently been examined is the notion of essentialism. Research in the Netherlands by 
Verkuyten and Brug (2004) has showed evidence of a relationship between essentialist 
beliefs about ethnic groups and attitudes towards multiculturalism. Specifically, the results 
showed that essentialist beliefs about minority ethnic groups were related to negative 
attitudes amongst the dominant culture towards multiculturalism. 
The notion of cultural essentialism has been a recurrent theme in anthropological 
and sociological research, however, recent research has exami~ed essentialist thinking in 
the area of social psychology, particularly concerning intergroup relations (Verkuyten & 
Brug, 2004; Verkuyten, 2005). Medin and Ortony (1989) originally coined the term 
'psychological essentialism' to refer to the belief of lay people that categories have 
essences. Haslam, Rothschild, and Ernst (2000) argued that the notion of essentialism has 
two dimensions: the extent to which social categories are seen as natural and inherently 
different; and the extent to which social categories are perceived to be homogenous and 
unified. In examining the construct of essentialism as it applies to beliefs about ethnic 
identity, ethnic and cultural groups are perceived as 'social categories'. Within the present 
study ethnic identity is defined as an aspect of the self that includes a sense of membership 
in an ethnic group and attitudes and beliefs associated with that membership (Bernal & 
Knight, 1993). It is recognised that lay people commonly uses the terms ethnic identity, 
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ethnicity, and cultural identity interchangeably. Thus, in the present study, the term ethnic 
identity is also used to encompass cultural identity. 
The second research question of the present study focuses on the notion of beliefs of 
Anglo-Australians regarding the nature of ethnic groups living in Australia. The present 
study aims to explore these beliefs on a qualitative level in an attempt to understand 
whether the beliefs that Anglo-Australians hold about ethnic groups reflect essentialist 
notions of ethnic and cultural identity. 
Essentialism and Multiculturalism 
The notion of essentialism is intrinsically related to the ideology of 
multiculturalism. It has been proposed that multiculturalism assumes a conception of 
groups as homogenous and having unique, stable characteristi~s (Barry, 2001). Turner 
(1993) argued that the ideology of multiculturalism advocates that ethnic groups are to 
some extent essentialist, because the purpose of a multicultural policy is to promote 
recognition and tolerance of cultural differences. If cultural differences did not exist on 
some fundamental or 'essential' level, a policy of multiculturalism would be irrelevant to a 
culturally div~rse society (Turner, 1993). 
Verkuyten's (2003) qualitative study examined the way in which essentialist 
notions were used by ethnic Dutch and ethnic minority (Turkish) participants. Verkuyten 
argued that essentialist arguments could provide a strong basis for opposition against 
assimilation. That is, when ethnic minority members are viewed as homogenous and their 
ethnic identity is considered a stable and inflexible construct, the idea of assimilating and 
adapting to the dominant culture becomes ideologically impossible. On the other hand, de-
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essentialist arguments that stress the importance of in-group differences can be used to 
challenge homogenous stereotypes regarding the nature of ethnic groups. Verkuyten 
concluded that essentialism is not inherently oppressive, just as anti-essentialism is not 
inherently liberating. For example, essentialist arguments can and have been used to justify 
resource allocation to ethnic minority groups in culturally diverse societies. In regards to 
multiculturalism, this raises the question whether beliefs regarding essentialism of ethnic 
groups are an influential factor in the formation of attitudes towards multiculturalism; and 
if so, is people's subjective use of essentialism positively or negatively related to their 
support for multiculturalism. 
Verkuyten and Brug's (2004) study examined the nature of the relationship between 
essentialist beliefs and attitudes towards multiculturalism. Thi~ quantitative study was 
conducted with ethnic minority (Turkish, Moroccan, N=109) and majority (native Dutch, 
N=649) adolescents in the Netherlands (mean age=16.4 years). The participants completed 
questionnaires that required them to rate whether they agreed or disagreed with statements 
relating to the endorsement of multiculturalism, ethnic in-group identification, perceived 
group essentil,llism and protestant ethic ideology. The results showed that in general, 
members of the majority group were less supportive of multiculturalism than members of 
the minority group. In regards to the relationship between essentialist beliefs and attitudes 
towards multiculturalism, the results revealed that members of the dominant culture who 
held essentialist beliefs about minority ethnic groups were more likely to express negative 
attitudes towards multiculturalism (Verkuyten & Brug, 2004). 
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The third research question posed by the present study examines how Anglo-
Australians' beliefs regarding essentialism of ethnic groups are related to their attitudes 
towards multiculturalism. Soutphommasane (1994) argued that the primary difficulties with 
multiculturalism in Australia exist within the domain of beliefs and attitudes rather than the 
domain of policy. Through exploring this issue on a qualitative level, this study aims to 
shed light on these beliefs and attitudes. While there are undoubtedly several factors that 
influence Anglo-Australians' attitudes towards multiculturalism, the present study focuses 
on the notion of essentialism and the role that essentialist beliefs of the dominant culture 
have in their attitudes towards multiculturalism. 
The present study has three primary research questions: 
1. What are Anglo-Australians' attitudes towards mu~ticulturalism? 
2. What beliefs do the participants hold about the nature of ethnic groups, and do 
they hold essentialist beliefs? 
3. How do these participants' beliefs regarding essentialism of ethnic groups 
relate to their attitudes towards multiculturalism? 
Method 
Rationale and Approach 
The present study adopted a phenomenological approach in which the researcher's 
primary objective was to explore the subjective perceptions of Anglo-Australians 
concerning multiculturalism and their attitudes and beliefs regarding the nature of ethnic 
groups. 
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Study Design 
Due to the paucity of research examining Anglo-Australians' attitudes towards 
multiculturalism, the present study was primarily exploratory and the goal was to obtain a 
rich and detailed understanding of these attitudes. Thus, a qualitative approach was 
adopted. Specifically, I conducted semi-structured, in-depth interviews, in order to tap into 
the participants' experiences and attitudes. Because the topic has received considerable 
attention in the media in recent months and is quite controversial, individual interviews 
were conducted in order to reduce social desirability factors that can occur within group 
discussions. 
Materials 
The interview schedule was used to guide the interview.s in a semi-structured 
format. A copy of the interview questions is provided in Appendix A. Interviews were 
recorded using an audio-cassette recorder. An information letter and consent form were 
presented to each participant prior to the commencement of the interviews (see Appendices 
Band C). 
Participants 
In total, 14 participants were interviewed (seven males, seven females), aged 
between 20-50 years of age (average age= 31 years). A purposive sampling approach was 
adopted to recruit the participants for the present study in order to explore the attitudes and 
opinions of members of the dominant Anglo-Australian culture. Participants were recruited 
through snowball sampling (Lindlof, 1995). Snowball sampling involved the researcher 
approaching acquaintances and asking if they could suggest any people who would be 
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interested in participating in the study and then contacting those people and formally asking 
them if they would like to participate. Those who expressed interest in participating were 
then asked if they could suggest any people who may be interested in participating in the 
study. All potential participants were provided with an information letter and were given a 
brief verbal description of the study by the researcher. Participants were provided with an 
opportunity to ask questions, prior to completion of the consent form. 
Out of the 14 participants interviewed, three participants (two females, one male) 
did not fit the criteria for the present study because they were not Anglo-Australian 
(defined as born in Australia and of British ancestry). The data from those three participants 
were not included, resulting in data from 11 eligible interviews for analysis. These 11 
participants were all born in Australia of parents born in Australia. They were all from 
middle class socio-economic backgrounds. All of the five women, and one of the men, had 
completed or were completing university level education, the five other men were in full-
time employment. 
Researcher 
The student researcher was a 25-year-old female of Australian nationality and 
British cultural heritage. The recruitment of participants, the interviews, transcription and 
data analysis were all carried out by the student researcher. 
Ethical Issues 
All participants were provided with an information letter informing them of the 
aims and procedure of the study and what their involvement would entail. Each participant 
was informed that their identity and the information they provided would be confidential, 
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would only be heard or seen by the researcher and her supervisor, and that no names would 
be used in transcripts, reports or publications arising from the study Participants were 
informed they did not have to answer any questions they did not want to and they could 
withdraw their participation at any time. Each participant signed a consent form 
acknowledging they understood and accepted these conditions. 
The tape recordings of the interviews were kept at the researcher's home and 
transcription of the data was carried out on the researcher's personal computer. Any 
potentially identifying information was not included in the transcriptions or in the current 
report. 
Interview Procedure 
A face-to-face interview was conducted with each parti~ipant at a place nominated 
by the interviewee (either the participant's home or workplace). Each interview took place 
in a private room. The interviews were tape recorded and lasted for approximately 20 - 45 
minutes, on average. Each participant was asked every question on the interview schedule. 
Some participants were prompted or asked additional questions by the researcher in order 
to clarify what the participant had said or to explore areas that were raised by the 
participants themselves. At the end of each interview, the participant was offered the 
opportunity to make comments or ask any questions that they had. 
Transcription of Interviews 
All of the verbal exchanges that were recorded between the researcher and the 
participants were transcribed verbatim using a simplified version of Jeffersonian 
transcription (Jefferson, 1984), an orthographic form of transcription. 
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Data Analysis 
The methodological approach adopted by the present study was designed so that the 
data produced could be analysed using thematic content analysis (Morse & Field, 1995). 
Once the recorded data from the interviews were transcribed, the researcher read through 
the transcripts in order to identify common themes within the areas of attitudes to 
multiculturalism and beliefs about ethnic groups. When common themes were identified, 
they were labelled and grouped with demonstrative quotes from participant interviews. 
Once themes within these two areas had been identified and labelled, each participant's 
data were examined in regards to how their beliefs about ethnic groups (specifically 
relating to essentialist notions) were related to their attitudes towards multiculturalism. The 
process of identifying themes and grouping quotes was iterativ~ and the themes became 
more refined throughout the process of analysis. 
Reliability and Validity 
Throughout the analysis process, rigour was maintained in the present study by 
having the researcher's supervisor inspect the themes that were identified by the researcher 
and inspect the associated transcript. Morse and Field (1995) identified internal coherence 
and presentation of evidence as two important criteria in assessing internal validity of 
qualitative research. Internal coherence refers to whether arguments presented in a study 
are supported by the data, while presentation of evidence refers to the inclusion of 
sufficient quotations from participants' discourse to enable readers to evaluate the 
researcher's interpretations. The present study has addressed these criteria by presenting 
relevant, direct quotes from participant interviews to support the themes that the researcher 
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has identified. Member checking was also undertaken with some participants to ensure 
interpretation of the data was consistent with participants' meaning. 
Findings and Interpretations 
In order to answer the first two research questions, the data were separated into two 
sections; data that related to attitudes to multiculturalism and data that related to beliefs 
regarding the nature of ethnic groups that reflected essentialist notions (whether they were 
specifically essentialist or non-essentialist). There was some cross over between the two 
areas, in that some participants used essentialist notions when discussing multiculturalism. 
The third research question was answered through examining the general themes within 
these two areas and interpreting connections that participants made between 
multiculturalism and the nature of ethnic groups. 
Attitudes towards multiculturalism 
Attitudes to multiculturalism were primarily explored through the first two 
interview questions. The first question was designed to examine what the participants 
understood the term multiculturalism to mean and the second question was designed to 
explore how ~hey felt about multiculturalism in Australia. The last interview question also 
tapped into attitudes towards multiculturalism, as it was designed to assess attitudes 
regarding one of the underlying dimensions of multiculturalism that Ho (1990) explored; 
that multiculturalism will create social cohesion. Previous research has found this aspect of 
multiculturalism to be a strong influence on attitudes to multiculturalism (Birrell & Betts, 
2001 ; Soutphommasane, 1994). 
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When the participants were asked what the term multiculturalism meant to them, 
most participants provided a description of cultural diversity. That is, most generally said 
that it meant different nationalities, races and cultures living within the one social 
environment, for example: 
D: I think, different races living in the same area, or same, how do you put it, same 
social environment. 
W: All different nationalities and that living in one area, I suppose. 
However, there was also some expression of a opinion that suggested participants 
viewed multiculturalism as a 'melting pot', that is, a process o~ integration in which all 
cultures evolve and change to create a new culture (Klein, 1997). 
L: Well, it means that there's an assimilation of various cultures within the 
country ... an assimilation of all people from all different countries into the one 
meltil!g pot, so to speak. 
H: [Multiculturalism means] more than one nationality living in a harmonious 
environment with parts of their cultures degraded. 
When asked how he felt about multiculturalism within Australia, this participant replied: 
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H:I don't believe it's really multicultural. The simple fact of, every city you go to in 
Australia, there's a Chinatown. You can't tell me they've integrated into society. 
T (Interviewer): Do you think multiculturalism is an integration of cultures? 
H: I do believe that's what the idealic situation is, that's the whole purpose of it, but 
it doesn't translate to that in reality. 
This diversity in interpretations of multiculturalism supports arguments presented 
by Fowers and Richardson (1996) and Ho (1990), that the aims of multiculturalism, i.e., to 
promote cultural diversity and the rights of people to live as culturally different peoples, are 
frequently misunderstood. One of the key aims of multiculturalism that Ho (1990) 
identified was the aim of creating unity through diversity. In order to understand attitudes 
to multiculturalism in Australia, it is important to understand how people feel about cultural 
diversity in Australia. Attitudes that participants held regarding the impact and role of 
cultural differences within Australian society became clearer as the participants discussed 
how they felt about multiculturalism in Australia. The predominant themes that were 
identified in regard to this question were, perceived consequences of cultural diversity, and 
social justice. 
Perceived consequences of cultural diversity 
Participants identified both positive and negative outcomes of immigration and 
cultural diversity within Australia. Subthemes that emerged within the positive perceived 
consequences of cultural diversity were opportunities to learn and experience more and a 
reduction of intolerance. 
Multiculturalism 45 
Opportunity to learn and experience more. 
The results of the present study found many participants expressed positive attitudes 
towards cultural diversity. When asked how they felt about multiculturalism in Australia, 
some of the participants' responses included: 
J: I think it's a good thing .... because we can learn from each other. Definitely. 
Every culture brings something different. 
W: It's good, good for the community, good for the country, I reckon, 
T: Yep, why do you thinkit's good? 
W: Because you meet different people from different w~lks of life, and yeh, their 
cultures and stuff like that. 
S: If you're all too much the same, then everything would just be boring and it 
would be bland. 
These results differ from previous studies in other multicultural countries, that 
found negative attitudes towards cultural diversity. For example, Breugelmans and Van de 
Vijver's (2004) study in the Netherlands found that many of the native Dutch participants 
did not view cultural pluralism as a favourable characteristic of their society. 
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Reduces Intolerance. 
Me Allister (1993) argued, based on the 1988/89 Office of Multicultural Affairs 
(OMA) survey data, that there is a high level of support for multiculturalism within 
Australia and people see it as a policy that is conducive to unity rather than division. The 
results of the present study showed some evidence to support this argument, as evident in 
this participant's answer to whether multiculturalism impacts on the unity of Australia: 
S:I think the idea of multiculturalism is good in the way that it'll help expand 
people's minds and opinions and thoughts and perceptions of others, like, urn, 
hopefully the more they see their Muslim neighbour as friendly, the less they'll see 
Muslims and Islams on a whole as terrorists and that sort of thing. 
While there was evidence for positive attitudes towards cultural diversity in 
Australia, there was also some expression of perceived negative outcomes of immigration 
and cultural diversity. Many of the participants who expressed positive attitudes, when 
asked how th~y felt about multiculturalism within Australia, also mentioned negative 
aspects of cultural diversity at some point during their interview. This finding of attitudinal 
ambivalence is reflected in previous research. For example, in their interpretation of the 
OMA survey data, Foster and Seitz's (1990) argued that while there is general support 
among Australians for multiculturalism the overall aim of having different cultural groups 
living together harmoniously is not completely accepted or supported by the majority of the 
participants. Goot (1993) argued that most people that participated in the OMA survey did 
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not hold either distinctly positive or negative attitudes towards multiculturalism, but their 
opinions and attitudes fell somewhere in between. 
Despite the results of the present study being in line with these previous findings, 
the negative outcomes of cultural diversity that were discussed by the participants in the 
present study differ from those found in previous studies. Subthemes that emerged 
reflecting negative outcomes of cultural diversity were religious conflict, intolerance and 
segregation. 
Religious conflict. 
Some participants raised issues concerning the impact of religious differences 
within a multicultural society. Some of the participants' attitudes towards this issue are 
reflected within the following quotes. 
F: I am concerned about the religious impact of [cultural pluralism] and what it's 
beginning to mean for everyciay Australians, urn, even at work I have to 
accommodate different levels of religious beliefs within that [education] 
system ... we even had our government saying we can no longer do Christianity 
because it didn't fit in with everybody else, to me that doesn't seem right. 
G: I think it bothers me when political correctness goes too far, so, if they start 
saying, well, we can't celebrate Christian festivities at primary schools and things 
like that. I think that's really tough, because well, I'm not even religious myself, but 
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I acknowledge the fact that I've grown up in a Christian society, our values are 
Christian whether you like it or not. 
One participant expressed that he felt multiculturalism was a good thing, stating he 
believed it was a positive experience to meet different people and learn about different 
cultures. However, when he was asked if he believed that multiculturalism works well in 
Australia, he also made reference to religious differences: 
W: Yeh, in some ways it does and in some ways it doesn't. Some religions don't get 
along, like Muslims and stuff like that, you know, they're different. 
This finding contrasts with previous research, in which religion was not a dominant 
issue in examining attitudes towards multiculturalism (Ho, 1990). This may be due to the 
fact that there were media reports concerning the issue of banning Christian festivities 
around the time that the data were collected (Bendedek, 2006). 
Intolerance. 
While some participants spoke of intolerance within Australian society, it was 
mostly expressed as something that may be a result of cultural diversity. 
C: I think there seems to be, from watching programs on SBS2 and stuff and other 
people that I've talked to, there seems to be a bit of a push, a bit of a swing towards 
2 SBS is a television station in Australia that specialises in educational programming. 
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that side of things where, urn, "you can have your culture but in Australia when you 
go to school you can't wear Muslim things because we're Australians, we don't 
wear them here, you should adopt our culture in that, you're coming into our sort of 
place". 
The participants who raised this issue stated that while there is intolerance within 
Australian society, they themselves were opposed to it and did not engage in any of the 
behaviours they described. The results also showed some expression of beliefs that 
Australian society is tolerant. For example: 
P: Aussies are just, yeh, they love it. They don't care who ya are as long as you, you 
have a good time and be happy. 
These results support the findings of Bulbeck's (2004) study. Bulbeck examined 
attitudes of Australian students (under the age of 21 years old) on a variety of issues, 
including multiculturalism. She found that there were high levels of support for 
multiculturalism among the 575 participants. Bulbeck (2004) also reported that, for many 
of the participants, multiculturalism was viewed as a key part of Australian national identity 
that contributed to a "unique", "welcoming, laid back" nation (Bulbeck, 2004, p. 357). 
Segregation. 
The last interview question was designed to address perceptions concerning social 
cohesion within Australian society. Participants were asked if they felt that having a policy 
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of multiculturalism impacts on the unity of Australia. In response to this question, mariy of 
the participants discussed the issue of segregation within Australian society. Responses 
concerning the issue of segregation differed in their attributions as to the cause of 
segregation. For example, some participants expressed the view that it was the actions of 
minority groups that lead to segregation. 
J: I think it would probably work against [unity] in a way, because you do get 
certain groups that choose not to be involved or to stay within their own groups, so I 
don't think it does benefit, but I don't think we have the right to tell them that they 
can't do that. 
L: There are several communities that just don't want to belong. They're quite 
happy to be here and get handouts but they don't want to mix in and belong. 
These results show similarities to the findings of Birrell and Betts' (2001) study, 
which showed. that a large percentage of Australians fear a policy of multiculturalism is 
contributing to a demise of social cohesion in Australian society. These results also show 
support for Breugelmans and Van de Vijver's (2004) findings from their study in the 
Netherlands. These authors found that while there was little evidence for social exclusion of 
ethnic minority groups, the central component of low levels of support for multiculturalism 
stemmed from issues surrounding minorities not adapting to public life within the Dutch 
society and the challenge that that is perceived to pose to the structure of society. However, 
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one participant in the present study did express an attitude that some of the responsibility 
lies with the dominant culture. 
B: It would be good to see more of other peoples' cultures and races, I don't think 
we explore it as much as we probably could as Australians and having so many 
other races in Australia. 
The results also showed some attitudes towards segregation within Australian 
society that did not necessarily view it as being caused by the actions of any particular 
group, but rather an inevitable outcome of cultural diversity. For example: 
P: I think it can divide communities a lot. 
L: Natural human nature means that you sort of go and, you go and hang out with 
the people who are from similar backgrounds, so then you get your pockets of 
cultur~s, or backgrounds and that kind of thing. 
In response to the question of whether having a policy of multiculturalism impacts on the 
unity of Australia, one participant replied: 
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H: Yeh, it does break the unity because at the end of the day, we don't all share the 
same beliefs and we don't all share the same, the same vision and direction. We've 
all got different agendas. 
These findings suggest support for Soutphommasane' s (2004) argument, that the 
policy of multiculturalism actually encourages forms of cultural separatism by supporting 
and encouraging the preservation of ethnic cultures. 
Social justice 
A theme that emerged from the data that has not been found in previous qualitative 
research was social justice. Some participants expressed the view that a policy of 
multiculturalism is representative of the basic democratic right. to hold your own beliefs. 
These attitudes reflect core principles that the government proposes to underpin the policy 
of multiculturalism, i.e., respect for each person and fairness for each person (Healey, 
2005). An example quote is: 
J: I think someone should have a right to express what they believe, who am I to 
judge? 
While some did express an attitude that reflects support for these underlying 
principles of the policy of multiculturalism, many still expressed that there are inherent 
problems when the policy is put into practice. For example, when asked how she felt about 
multiculturalism in Australia, one participant replied: 
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G: It's morally right, that's the problem, it's morally right to say you can do as you 
choose. But then we start saying hang on, you're taking away what we really 
wanted too, so ... 
T~ese findings are similar to those of Ho's (1990) study. Ho examined Anglo-
Australian's level of support for the policy of multiculturalism and their level of support for 
its underlying dimensions i.e., the belief that the policy is in line with Australia's national 
interest, that the policy has benefited Australian society, that it serves as a social justice 
strategy, and that it will lead to social cohesion. The results of Ho's study showed that, 
while there was strong support for the underlying dimensions, this did not translate to 
support for the overall policy, which was shown to be only moderately supported. In 
I ' 
regards to the present study, it was found that while the participants may view the idea of 
multiculturalism as morally right in regards to social justice, this did not necessarily 
translate to positive attitudes towards having a policy of multiculturalism in Australia. 
Beliefs regarding essentialism of ethnic groups 
The r~sults showed that many participants expressed both essentialist and non-
essentialist beliefs about ethnic groups. While most agreed that ethnic or cultural identity is 
a 'real' and important construct, there were differing opinions as to the stability and 
naturalness of this construct. The results showed three predominant themes within the 
essentialist beliefs that were expressed by some participants, these were: importance of 
background; stability; and underlying essence. 
', 
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Importance of background 
One of the two dimensions of essentialism that were proposed by Haslam, 
Rothschild and Ernst (2000) was the extent to which social categories are seen as natural 
and inherently different. When the participants were asked if they thought a person's 
ethnicity or culture represents a significant part of who they are, several participants 
expressed the belief that it was definitely a significant part of who they are because it was 
their background. It was interpreted from these participants' responses that an individual's 
background is a fundamental aspect of their identity. This is illustrated in the following 
quotations from participants. 
F: Their background is there and that's how they been J!lOUlded. 
G: Yeh! I don't know how you could separate it. It's absolutely why I have my 
opinions about this question and that someone from a different cultural background 
would have a completely different set of values, so, yeh, absolutely. 
In regards to Haslam, Rothschild and Ernst's (2000) argument, these beliefs are 
interpreted as viewing ethnicity or culture as an essentialist social category, as they express 
the view that belonging to a particular ethnic or cultural group is a natural and integral part 
of an individual's identity. The second quote in particular demonstrates the belief that 
cultural groups are inherently different. 
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Stability 
Verkuyten (2003) argued that the first dimension of essentialism that Haslam, 
Rothschild and Ernst (2000) proposed, combines the ideas of naturalness, immutability of 
group membership and historical stability. Therefore, it could be argued that if ethnic 
identity is perceived to be essential, the experience of migration would not change this 
aspect of an individual's identity. In the present study, participants were asked, "do you feel 
the experience of migrating to Australia from another country would affect how a person 
identifies with their home culture?" Some of the participants' replies reflect essentialist 
beliefs regarding the nature of ethnic groups as they suggest that ethnic identity is stable 
and unchanging, for example: 
D: Nah, I think it'll still always be in them, doesn't really matter where you are, 
you've still always got it in ya. 
One participant expressed the notion of stability in his response to the question: do you 
think a perso(l's ethnicity or culture represents a significant part of who they are? 
J: I think so. It'd have to, you couldn't assimilate from one day to the next, you 
wouldn't, you couldn't change who ya are. 
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Underlying essence 
The second dimension of essentialism that Haslam, Rothschild and Ernst (2000) 
proposed was the extent to which social categories are perceived to be homogenous and 
unified entities or 'real things'. McGarty, Haslam, Hutchinson and Grace ( 1995) argued 
that the perception of a social category as a coherent and unified entity is linked to a belief 
in an underlying essence. Some participants made comments that are interpreted as 
reflecting a belief in an underlying essence of ethnic group members. These were some of 
the responses to whether a person's ethnicity or culture represents a significant part of who 
they are: 
W:Yes. 
T: In what way? 
W: Oh, just in the way they present themselves and everything like that, the way 
they go about life. 
P: Ye~, it definitely makes them who they are, totally. Urn, many times I've been 
on bus stops in Melbourne, or anywhere, and, you know spoken to old wog ladies 
or, or ah, you know, old German blokes, or just all sorts of old, urn, characters I've 
bumped into along the way and chatted to and ah, yeh, definitely, it's the first 
impression you get, it's like, ah, nice old wog girl ay. 
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Non-essentialist beliefs 
Although many of the participants expressed opinions that appeared to reflect 
essentialist beliefs about ethnic groups, many of them also made other comments that 
reflected non-essentialist beliefs. When the participants were discussing acculturation 
trends of ethnic groups, they often made comments that could be interpreted as non-
essentialist. The results showed three common themes through which non-essentialist 
beliefs were expressed. They were given titles: generational difference; individual choice; 
and desire for acculturation of ethnic groups. 
Generational difference 
Some of the participants spoke about differences between generations of migrants. 
It was mentioned that the younger generations, because they h~ve been living in Australia 
longer, would identify less with their ethnic culture. The participants were presented with 
the statement, "some people believe that ethnic groups stick to their old ways after 
migrating to Australia" and then they were asked what they thought about that. One 
participant replied: 
G: So they might have these parents putting this [pressure] on, but they have this 
massive peer·pressure put on by others, so they'll just grow in a different direction. 
Another quote related to generational differences was evident in a participant's response to 
the question, "do you feel the experience of migrating to Australia would affect how a 
person identifies with their home culture?" 
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S: I think a younger person would have, urn, would be more likely to adapt. And 
adapt more happily to a new environment. 
These opinions suggest a belief that ethnicity is not necessarily a fixed construct 
that is historically stable, but rather is flexible and can change over time or in response to 
context. Therefore, these beliefs could be proposed to constitute a non-essentialist view of 
ethnic identity. These beliefs relate to Parsons' (1975) argument that the modern world 
offers individuals a choice between a number of available ethnic identities. Parsons posed 
the example of children of mixed marriages, who may choose to adopt one ethnicity over 
the other. Parsons argued that the modern world has presented !llinority groups with the 
option to retain their traditional identity or adopt the culture of mainstream society. 
One participant did express that a person's ethnicity or culture "definitely makes 
them who they are". However, in discussing this idea, he also made the following 
comment: 
H: Y eh, it does, it definitely does, but then looking at the younger generation who 
have actually been born here and grown up here but still has that in them, then it's 
gonna be a different reflection there isn't it? So, they'll still have their background 
there, but I suppose they'll be more Australian. 
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This expression of both essentialist and non-essentialist beliefs was common for many of 
the participants. While they did express that ethnicity and culture were important and 'real 
things', they also alluded to how these constructs are flexible and subject to change. The 
belief that ethnic identity is a flexible construct was expressed by some participants as an 
"Australianisation" of ethnic group members; suggesting that over time ethnic group 
members adopt the ways of the dominant culture and their ethnic identity transforms. For 
example: 
T: Do you feel the experience of migrating to Australia from another country would 
affect how a person identifies with their home culture? 
L: I think, initially it wouldn't, but then certainly later o.n yes, that would have an 
effect, urn, because, as they've come here, more, been in Australia a longer time, 
they become more Australianised a bit. 
T: Some people believe that ethnic groups stick to their old ways after migrating to 
Austra,lia, what do you think about that? 
C: I think that urn, some people do and some people don't, like, at [a local school] a 
lot of them are Vietnamese and so they, they have a lot of culture in their lives and 
you notice it with like rice in their lunchbox and stuff like that, so they still maintain 
a lot of their culture, but then I know other people as well that are completely the 
opposite, like say, brought over from an Asian country, but are completely like, 
Aussies. 
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Individual choice 
There was some expression of beliefs from participants that emphasised the element 
of individual choice within the construct of identity. This also constitutes an anti-
essentialist belief, as it does not assume that ethnic identity is a natural and stable construct, 
but one that is open to subjective interpretation and external influence. This element of 
individual choice is exemplified by the following responses to the question, "do you think a 
person's ethnicity or culture represents a significant part of who they are?" 
S: Urn, I think again it really does depend on the individual, like, urn. I guess it 
really does matter, but sort of- I don't think about who I am and what I believe in 
most of the -like I don't consciously believe in it most. of the time. 
C: I think everyone's different and that's why some people might adopt a more, sort 
of like, like a- when I say Australian ways, I mean like, generations of Australians, 
the way, like, we live. Urn, I think it's personal choice and that individual choice 
about ~dopting part of your identity and things, I think it's influenced by your 
friends as well as family. Like how much of who you are is, urn, comes down to 
culture and cultural ways. Yeh, I think it's individual choice really. 
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Desire for acculturation of ethnic groups 
There was a strong theme that emerged from the data that reflected the desire for 
ethnic group to adopt the ways of the dominant Anglo-Australian culture. The following 
quotes exemplify this view, in response to the question; "some people believe that ethnic 
groups stick to their old ways after migrating to Australia, what do you think about that?" 
P: I suppose all you could say for that is, urn, a lot of people are gonna stick to their 
values which is good because you can't lose originally like, you know, if they're 
coming over to become Australians I don't expect them to lose their religions or 
their cultures, or, any of the things they've formally believed in or practiced, urn, 
bring it on, no problems, as long as, at the same time th~y grasp our, our, you know, 
or respect - not so much respect but grasp our way of life as well and incorporate it. 
S: !think it's good to know your roots and know where you come from, urn, but I 
think it's a good thing as well to ... assimilate's the wrong word, but maybe adapt 
slightly to the culture that's around you, like, I'm not saying reject the values that 
you once held just because you're in a place which is different to where you maybe 
grew up, but, ah, oh, I don't know. I think you're allowed to have a little from 
column A and a little from column B. 
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The following quote was in response to the question, "do you feel the experience of 
migrating to Australia from another country would affect how a person identifies with their 
home culture?" 
H: It would dilute it. Urn, for the simple fact that they have to come to terms with 
the fact that they are living in a multicultural society and they have to be a lot more 
tolerant than they would be at home. They can't be this, this urn, driven in one 
direction, with the one belief, with the one "that's how it is". It's not like that. They 
gotta become more, well you'd say Christianised, with the whole ... you know. 
These attitudes are interpreted as reflecting non-essenti.alist beliefs, as it is assumed 
that if people believe that ethnic group members should adopt the ways of the dominant 
culture and become more "Australian", then it could be argued that they believe that ethnic 
group membership is flexible and that ethnic group members are capable of making this 
transition. Therefore, ethnic identity is not viewed as a stable, inflexible construct, but 
rather, a consJruct that can change and adapt to external influences. 
How essentialist beliefs about ethnic groups relate to attitudes towards multiculturalism 
The results showed a commonality amongst the participants in that most expressed 
both positive and negative attitudes towards multiculturalism, and essentialist and non-
essentialist beliefs. Therefore, a simple direct relationship between essentialist beliefs and 
attitudes towards multiculturalism cannot be assumed. Similar findings were reported by 
Verkuyten (2003), who found in his study that ethnic Dutch participants (the dominant 
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culture) engaged in both essentialist and non-essentialist discourses. Verkuyten concluded 
that it is important to examine how people use essentialist and non-essentialist beliefs. It 
was found that participants used both essentialist and non-essentialist beliefs in ways that 
seemed to support their attitudes towards multiculturalism. 
In examining the findings of the present study regarding how beliefs about 
essentialism of ethnic groups were related to multiculturalism, the nature of the 
participants' beliefs regarding essentialism must first be clarified. Most participants did 
express the belief that ethnic identity is indeed a 'real' thing and most expressed the view 
that this was a significant part of who a person is. This view is interpreted as representing 
an essentialist view of ethnic identity, in that it assumes ethnic identity is a natural construct 
and ethnic groups are inherently different. However, essentiali~t notions have been argued 
to infer that because ethnic identity is a natural and inherent construct, it is stable and 
cannot be changed (Verkuyten, 2003). This aspect of essentialism was not found to be 
supported within the present study. Rather, ethnic identity was viewed by most participants 
as flexible and susceptible to change. 
Jost al}d Banajji (1994) argued that essentialist beliefs rationalize existing social 
arrangements and social hierarchies. The themes that emerged within the data that were 
interpreted as essentialist beliefs of the participants were: importance of background; 
stability; and underlying essence. Multiculturalism, as a policy, promotes the value of 
diversity as a core principle (Verkuyten, 2003). Barry (2001) argued that multiculturalism 
highlights group identity and is based upon a conception of cultural groups as being 
homogenous and having unique and inherent characteristics. The dominant theme that 
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emerged within participants' attitudes to multiculturalism was perceived consequences of 
cultural diversity. It can be interpreted from these findings, that most participants view 
ethnic or cultural identity as a 'real thing', which justifies the existing social arrangement of 
multiculturalism within Australia. For example, if participants did not view ethnic or 
cultural identity as a 'real' construct, these themes regarding essentialism would not have 
emerged and the idea of cultural diversity would be negligible. This finding relates to 
Yzerbyt, Rocher, and Schadron's (1997) proposition of a syndrome of essentialist 
categorisation.that serves to rationalize the social order. Fowers and Richardson (1996) 
stated that multiculturalism emphasises cultural diversity and the maintenance of differing 
cultural identities within the one society. It could be interpreted that the essentialist beliefs 
expressed by the participants are an inevitable element of havi~g a multicultural policy in 
Australia. 
One theme that was identified within participants' attitudes towards 
multiculturalism was social justice. Specifically, some participants held the opinion that 
multiculturalism was a morally appropriate policy to manage cultural diversity, as 
exemplified by the quote: 
J: I think someone should have a right to express what they believe, who am I to 
judge? 
This participant expressed essentialist beliefs in this response that he gave when asked if a 
person's ethnicity or culture represents a significant part of who they are: 
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J: Oh, definitely, it's what you know, really isn't it? 
However, this participant also expressed non-essentialist beliefs when he commented on 
acculturation of ethnic minorities: 
J: Well, I think it's a choice, because, you know, I know people who have mixed 
into the Australian way of life, from other cultures and do it quite easily and others 
choose not to, so yeh, it's definitely a choice. 
This finding demonstrates how essentialist beliefs of the partic~pants' about ethnic groups 
were not specifically related to negative attitudes towards multiculturalism. On the contrary 
essentialist beliefs can be interpreted as justifications for a multicultural policy as they 
provide support for the basic underlying principles of the policy, such as the respect for 
each person and fairness for each person. 
Two ~f the themes that emerged within some participants' views that reflected non-
essentialist beliefs were generational difference and individual choice. The theme of 
generational difference included participants' comments that referred to a transition of 
ethnic or cultural identity that occurs over time in individuals who have migrated and their 
children, who are born and grow up in the Australia. One participant commented: 
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H: Yeh, it does, it definitely does [make them who they are], but then looking at the 
younger generation who have actually been born here and grown up here but still 
has that in them, then it's gonna be a different reflection there isn't it? So, they still 
have their background there, but I'll suppose they'll be more Australian. 
While this view does contain elements of essentialist notions i.e., "still has that in them", it 
was interpreted as a non-essentialist view because the participant refers to a change in 
ethnic identity in the words "they'll be more Australian", which implies that ethnicity is not 
a stable construct, but is flexible. When asked how he felt about multiculturalism in 
Australia, this participant replied: 
H: I have no problems with it. Urn, one thing I do, ah, like to sort of see, coming 
from the other people that come into the country is that they at least try and speak 
English. 
Later he said: 
H: They're becoming Australian so therefore, they should at least try and speak the 
language. 
While this view is not interpreted as expressing specifically negative attitudes towards 
multiculturalism, it is interpreted as expressing the view that multiculturalism should 
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involve some effort on the part of ethnic minority members to acculturate to the dominant 
culture. 
This was a strong theme amongst many of the participants. That is, while 
essentialist beliefs were expressed (in that many participants saw ethnic or cultural identity 
as a 'real' construct and some expressed the view that this was a significant aspect of who a 
person is), there was little support for the notion of stability and inflexibility of ethnic 
identity. Rather, many participants expressed that ethnic and cultural identity can be 
changed or altered, if the individual chooses to make that change. Participants who 
expressed the belief that ethnic or cultural identity is not necessarily a stable, unchanging 
and inevitable construct were more likely to hold what Birrell and Betts (2001) defined as a 
soft form of multiculturalism, in which ethnic groups are enco~raged to integrate into 
mainstream Australia and not suffer any prejudice based on their cultural backgrounds. 
Conclusions 
The results of the present study suggested that Anglo-Australians' attitudes towards 
multiculturalism are not categorically negative or positive. The major themes that were 
identified witpin attitudes towards multiculturalism were, perceived consequences of 
cultural diversity and social justice. While most of the participants mentioned both positive 
and negative outcomes of cultural diversity, many held the view that multiculturalism is a 
socially just policy for managing this diversity. However, the view that multiculturalism is 
socially just was not always associated with positive attitudes towards multiculturalism in 
Australia. 
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The results showed that many of the participants expressed both essentialist and 
non-essentialist beliefs about ethnic minority groups. While the data showed that ethnic 
identity was perceived to be a 'real' construct and an important aspect of an individual's 
identity, it was not believed to be stable and unchanging. The belief that ethnic identity is 
flexible was reflected through participants' views that; ethnic and cultural identity can be 
influenced by individual choice, that there are generational differences (second generation 
migrants identify less with their ethnic background), and that ethnic minority groups should 
adopt the ways of the dominant culture. 
The finding in the Netherlands of Verkuyten and Brug (2004), that essentialist 
beliefs of the majority group (ethnic Dutch) were related to lower endorsement of 
multiculturalism, was not specifically supported within the pre~ent study. Rather, the notion 
of essentialism, as it was used by participants in the present study, was interpreted in some 
cases, as a justification for multiculturalism, in that cultural differences were seen as a 
reality that requires acceptance and adequate management. Non-essentialist beliefs were 
not found to be specifically related to positive or negative attitudes towards 
multiculturalism, however, they were used to justify a form of soft multiculturalism (Birrell 
& Betts, 2001), which appeared to be supported by most participants. 
Strengths and Limitations 
A strength of the present study was its exploratory approach. An exploratory, 
phenomenological design allowed for an exploration of what the participants understood 
multiculturalism to mean and their attitudes towards the construct. Considering the 
diversity of the findings, both within attitudes to multiculturalism and beliefs about 
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essentialism of ethnic groups, the exploratory design proved to be an appropriate and 
valuable approach in examining these issues. The sample in the present study included male 
and female participants of a variety of ages (from 18 years to 52 years of age), which 
contributed to the generalisability of the findings. Data saturation was reached, enhancing 
the transferability of the research. 
One of the limitations of the present study was the interchanging use of the terms 
'ethnic identity' and 'cultural identity'. While it is common for lay people to use these 
terms interchangeably, the interchanging use of the terms within the interview questions 
may have influenced the participant's responses. The fact that the participants were not 
provided with an explicit definition of these terms meant the participants' subjective 
interpretation and use of these terms may have impacted on int~rpretations of the data. 
However, the exclusion of an explicit definition of the terms was important in order to 
explore the participants' subjective attitudes and beliefs, and the analysis process involved 
member checking with participants in order to minimise any misinterpretation. 
Implications and Future Directions 
The results of the present study showed that Anglo-Australians' attitudes towards 
multiculturalism can not be categorised as specifically positive or negative. Rather, they are 
complex and are influenced by a variety of issues relating to cultural diversity. The results 
also showed that, while beliefs regarding essentialism of ethnic groups can be related to 
Anglo-Australians' attitudes towards multiculturalism, this relationship is complex and is 
not as direct as previous research has indicated. 
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The complexity of the findings of the present study warrants further research into 
Anglo-Australians' attitudes towards multiculturalism. The notion of essentialist beliefs 
also requires further exploration within the Australian context. It may be useful to examine 
the attitudes and beliefs of Anglo-Australians' regarding cultural diversity in Australia. 
This could provide an understanding of essentialist beliefs separate from the policy of 
multiculturalism, which can be argued to advocate essentialist notions. 
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References 
Barry, B. (2001). Culture and equality: An egalitarian critique of multiculturalism. 
Cambridge: Polity, 30-32. 
Bendedek, R. P. (2006). Aussies Ban the Bible. Retrieved May 14, 2006, from http://magic-
city-news.com/article 5833.shtml. 
Bernal, M. E., & Knight, G. P. (1993). Ethnic identity: Formation and transmission among 
Hispanic and other minorities. Albany: State University of New York Press. 
Berry, J. W. (2001). A psychology of immigration. Journal of Social Issues, 57, 615-631. 
Betts, K. (1991). Australia's distorted immigration policy. In D. Goodman, D. J. O'Hearn, 
& C. Wallace-Crabbe (Eds.), Multicultural Australia: The Challenges of Change. 
Newham: Scribe. 
Birrell, B., & Betts, K. (2001). Australians' attitudes to migration. Review-Institute of 
Public Affairs, 53, 3-5. 
Breugelmans, S.M., & Van de Vijer, F. J. R. (2004). Antecedents and components of 
majority attitudes toward multiculturalism in the Netherlands. Applied Psychology: 
An International Review, 53,400-422. 
Bulbeck, C. (2004). The "white worrier" in South Australia: Attitudes to multiculturalism, 
immigration and reconciliation. Journal of Sociology, 40, 341-361. 
Foster, L., & Seitz, A. (1990). The OMA survey on issues in multicultural Australia. 
Australian Quarterly, 62, 277-292. 
Fowers, B. J., & Richardson, F. C. (1996). Why is multiculturalism good? American 
Psychologist, 51,722-731. 
Multiculturalism 72 
Ginges, J., & Cairn, D. (2000). Social representations of multiculturalism: A faceted 
analysis. Journal of Applied Social Psychology, 30, 1345-1370. 
Goat, M. (1993). Multiculturalists, monoculturalists and the many in between: Attitudes to 
cultural diversity and their correlates. The Australian and New Zealand Journal of 
Sociology, 29, 227-253. 
Greenwald, A.G. (1989). Why are attitudes important? In A.R. Pratkanis, S. J. Breckler, & 
A. G. Greenwald (Eds.), Attitude Structure and Function. Lawrence Erlbaum 
Associates Publishers: Hillsdale New Jersey. 
Haslam, N., Rothschild, L., & Ernst, D. (2000). Essentialist beliefs about social categories. 
British Journal of Social Psychology, 39, 113-127. 
Healey, J. (2005). Multiculturalism in Australia. The Spinney Press, Australia, 11-28 
Ho, R. (1990). Multiculturalism in Australia: A survey of attitudes. Human Relations, 43, 
259-272. 
Jamrozik, A., Boland, C. & Urquhart, R. (1995) Social Change and Cultural 
Transformation in Australia. Melbourne: Cambridge University Press. 
Jefferson, G. (1984). Transcript notation. In J.M. Atkinson & J. Heritage (Eds.), Structures 
of social action: Studies in conversation analysis (pp. ix -xvi). Cambridge: 
Cambridge University Press. 
Jost, J. T, & Banaji, M. R. (1994). The role of stereotyping in system-justification and the 
production of false consciousness. British Journal of Social Psychology, 33, 1-27. 
Klein, M. (1997). Multiculturalism and its discontents. New England Review, 18,75-80. 
Lindlof, T. R. (1995). Qualitative Communication Research Methods. Thousand Oaks: 
Sage Publications, UK, 90-112. 
Multiculturalism 73 
McAllister, I. (1993). Public opinion, multiculturalism and political behaviour in Australia. 
In C. Kukathas (Eds.), Multicultural Citizens: The Philosophy and Politics of 
Identity, St Leonards Center for Independent Studies. 
McGarty, C., Haslam, S. A., Hutchinson, K. J., & Grace, D. M. (1995). Determinants of 
perceived consistency: The relationship between group entitativity and the 
meaningfulness of categories. British Journal of Social Psychology, 34, 237-256. 
Medin, D. L., & Ortony, A. (1989). Psychological essentialism. InS. Vosniadou & A. 
Ortony (Eds.), Similarity and Analogical Reasoning, pp. 179-195. New York: 
Cambridge University Press. 
Morse, J. M, & Field, P. A. (1995). Qualitative Research Methods for Health Professionals 
2nd Edition. Sage Publications, UK, 135-141. 
OMA. (1989). National Agenda for Multicultural Australia. Retrieved October 10, 2006, 
from http://www .immi.gov .au/about/reports/annual/1998-99/html/prog 1_1.htm 
Parsons, T. (1975). Some theoretical considerations on the nature and trends of change of 5 
5rethnicity. InN. Glazer, & D. P. Moynihan (Eds.), Ethnicity: Theory and 
Experiertce. Cambridge: Harvard University Press. 
Soutphommasane, T. (2004, August/September). Multiculturalism: Difference and/or social 
cohesion. Arena magazine, pp. 22-26. 
Thompson, M. M., Zanna, M.P., & Griffin, D. W. (1995). Let's not be indifferent about 
(attitudinal) ambivalence. In R. E. Petty & J. A. Krosnick (Eds.), Attitude Strength: 
Antecedents and Consequences. Mahwah, NJ: Erlbaum. 
Multiculturalism 74 
Turner, T. (1993). Anthropology and multiculturalism: What is anthropology that 
multiculturalists should be mindful of it? Cultural Anthropology, 8, 411-429. 
Verkuyten, M. (2003). Discourses about ethnic group (de-) essentialism: Oppressive and 
progressive aspects. British Journal of Social Psychology, 42, 371-391. 
Verkuyten, M. (2005). Ethnic group identification and group evaluation among minority 
and majority groups: Testing the multiculturalism hypothesis. Journal of Personality 
and Social Psychology, 88, 121-138. 
Verkuyten, M., & Brug, P. (2004). Multiculturalism and group status: The role of ethnic 
identification, group essentialism and protestant ethic. European Journal of Social 
Psychology, 34, 647-661. 
Yzerbyt, V., Rocher, S., & Schadron, G. (1997). Stereotypes a~ explanations: A subjective 
essentialistic view of group perception. In R. Spears, P. J. Oakes, N. Ellemers, & S. 
A. Haslam (Eds.), The social psychology of stereotyping and group life. Oxford: 
Blackwell. 
Zelinka, S. (1995). Ethnic minority young people. In C. Guerra & R. White (Eds.), Ethnic 
Minority Youth in Australia. Hobart: National Clearinghouse for Youth Studies 
Multiculturalism 75 
Appendix A 
Interview Schedule 
1. What does the term multiculturalism mean to you? 
2. How do you feel about multiculturalism in Australia? 
Prompts: Do you think it's good? Or bad? 
3. Some people believe that ethnic groups "stick to their old ways" after migrating to 
Australia. What do you think about that? 
Prompts: Do you think that is a true statement or not? 
In what ways do you think this is true or not true? 
4. Do you think a persons ethnicity or culture represents a significant part of who they are? 
Prompts: Why/Why not? 
How? In what ways? 
5. Do you feel the experience of migrating to Australia from another country would effect 
how a person identifies with their home country or culture? 
Prompts: Do you think it might strengthen or lessen how much they identify with 
their home country or culture? 
6. Do you feel that having a policy of multiculturalism impacts on the unity of Australia? 
Prompts: Why/Why not? 
(If yes) How does it impact? 
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Appendix B 
Information Letter 
Dear Participant, 
You are invited to participate in a research project that will explore how people feel about 
multiculturalism and cultural diversity in Australia. This study is being conducted by Tina 
Charles, as part of her Bachelor of Arts Honours (Psychology) degree and has been 
approved by the Edith Cowan University Faculty of Community Services, Education, and 
Social Sciences committee for the Conduct of Ethical Research. 
If you choose to participate in this study you will be asked to attend an interview with the 
researcher. During this interview, you will be presented with questions concerning attitudes 
and opinions toward multiculturalism and ethnic groups. There are no incorrect responses, 
the aim of the study is to gather information on the views that people have on these issues. 
The interview is estimated to take between 30 minutes and one hour (please allow for one 
hour) and will take place at the student researcher's horne. The interview will be recorded 
on tape and later transcribed by the researcher. 
Please be assured the attitudes and opinions you express will be held in the strictest 
confidence by the researcher. Your participation in this study is voluntary and you may 
withdraw at anytime. While the researcher will require your first name for the interview, in 
the written transcription of the data your name will not be connected with any of your input 
during the interview (a pseudonym will be used). No names will be included on any reports 
arising form this study. The data will only be accessible to the student researcher and her 
Supervisor Dr Justine Dandy and identifying information will be removed from all notes. 
The recorded tapes will be destroyed when the study is completed. 
Any questions concerning this study can be directed to Tina Charles (student researcher) at 
any time on 0437 483 784 or tiggertina81@ hotrnail.corn or to the Project Supervisor Dr 
Justine Dandy on 6304 5105 or j.dandy@ecu.edu.au. Should you wish to speak to someone 
who is independent of the study, you can contact Dr Julie Ann Pooley, Senior Lecturer in 
Psychology, on 6304 5834 or j.pooley@ecu.edu.au. 
Thankyou for participating in this study, 
Tina Charles. 
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Appendix C 
Consent Form 
INFORMED CONSENT 
I (the participant) have read the information above and any questions I have asked have 
been answered to my satisfaction. I agree to participate in the study, realising that I may 
withdraw at any time. I understand the interview in which I participate will be recorded on 
a tape, which will be erased when the study is completed. I understand my contributions 
will remain confidential. I agree that research data gathered for the study may be published, 
provided I am not identifiable. 
Participant Date 
Student Researcher Date 
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"expressed increasing hostility for the wand of human relationships, whether sexual or social" 
(Taylor, 1988, p. 11 ). (e) When the reference is to a work by two authors, cite both names each 
time the reference appears. Example: Sexual-selection theory often has been used to explore 
patterns of various insect mating (Alcock & Thornhill , 1983) . Alcock and Thornhill (1 983) also 
demonstrate. . (f) When the reference is to a work by three to five authors, cite all the authors 
the first time the reference appears. In a subsequent reference, use the f irst authors last name 
followed by eta/. (meaning "and others"). Example: Patterns of byzantine intrigue have long 
plagued the internal polit ics of community college administrat ion in Texas (Douglas eta/., 1997). 
When the reference is to a work by six or more authors, use only the first authors name followed by 
et a/. in the first and all subsequent references. The only exceptions to this rule are when some 
confusion might result because of similar names or the same author being cited. In that case, cite 
enough authors so that the distinction is clear. (g) When the reference is to a work by a corporate 
author, use the name of the organization as the author. Example: Retired officers retain access to 
all of the university's educational and recreational facilities (Columbia University, 1987, p. 54). (h) 
Personal letters, telephone calls, and other material that cannot be retrieved are not listed in 
References but are cited in the text. Example: Jesse Moore (telephone conversation, April 17, 
1989) confirmed that the ideas. . (i) Parenthetical references may mention more than one work. 
particularly when ideas have been summarized after drawing from several sources. Multiple citations 
should be arranged as follows. Examples: List two or more works by the same author in order of the 
date of publication: (Gould, 1987, 1989). Differentiate works by the same author and with the same 
publication date by adding an identifying letter to each date: (Bloom, 1987a, 1987b). List works by 
different authors in alphabetical order by last name. and use semicolons to separate the references· 
(Gould, 1989; Smith, 1983; Tutwiler, 1989). 
All references must be complete and accurate. Where possible the DOl for the reference should be 
included at the end of the reference. Online citations should include date of access. If necessary, 
cite unpublished or personal work in the text but do not include it in the reference list. References 
should be listed in the following style: 
Journal Article 
Gardikiotis, A. , Martin, R. , & Hewstone, M. (2004). The representation of majoritis and minorities in 
the British press: A content analytic approach. European Journal of Social Psychology, 34 , 637-646. 
DOl : 10.10021ejsp.221 
Book 
Paloutzian , R. F. (1996). Invitation to the psychology of religion (2nd ed. ). Boston: Allyn and 
Bacon. 
Book with More than One Author 
Natarajan, R. , & Chaturvedi, R. (1983). Geology of the Indian Ocean. Hartford, CT: University of 
Hartford Press. Hesen, J. , Carpenter, K. , Moriber, H., & Milsap, A. (1983). Computers in the 
business world. Hartford, CT: Capital Press. and so on. The abbreviation et at. is not used in the 
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